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DVV Clarification

Metric ID :

5.1.3 The institution has a transparent mechanism for timely redressal of student
grievances including sexual harassment and ragging cases such as

DVV Query:

e [nstitutional guidelines for students grievance redressal

e Composition of the student grievance redressal committee including
sexual harassment and ragging

e Samples of grievance submitted offline

Response:

The document was already uploaded in SSR. It is again being provided
Institutional guidelines for students grievance redressal, Composition of
the student grievance redressal committee including sexual harassment
and ragging and Samples of grievance submitted offline for DVV
clarification.
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Institutional Guidelines For Students' Grievance Redressal

The Grievance and Redressal Cell was formed to promote and maintain a
conducive and unprejudiced environment for its students and staff. It attends to the
grievances and complaints registered by anyone with regard to the activities of the
Institution, and in particular, those made by students. The Cell ensures effective
solution to the grievances, using a fair approach. The Grievance and Redressal Cell
enables the students to express their grievances by initiating and following the
grievance procedure in accordance with the rules and regulations of the College.
The cell meets periodically, examines the nature and pattern of the grievances and
redresses it accordingly.

Objectives:

* To develop an organizational framework to resolve grievances of the students
and other stakeholders.

e To ensure effective solution to the stakeholders' grievances with an impartial
and fair approach

* To investigate the reason of dissatisfaction.
* To enlighten the students on their duties and responsibilities.
Functions of the Grievance and Redressal Cell:

e Provides information about the Cell's objectives and mode of operation
through the website and handbook.

* Informs students of the process for registering of grievances in the Induction
Programs. 0 Acknowledges and Analyzes the grievances.

e Seeks a solution through decision-making process
* Reports the grievances and records how they were redressed.

* The procedures made known through the Hand-book, given to each student at
the beginning of every academic year, and also in the Value Education
classes taken by the Class-in Charge teachers.

Principal
Department of Education
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Procedures:
The Grievance and Redressal Cell shall receive and redress the grievances

of the following issues:

e Academic issues pertaining to teaching, learning and evaluation activities.

e Student-teacher, student-student grievances

e Grievances related to library and IT services.

e Grievances related to sports, cultural

o Grievances related to behavior of stakeholders

The grievances shall be redressed depending on the nature of the grievance.
The Grievances are invited through suggestion boxes provided in each floor of the
building. Department level counseling is offered where the matter can be resolved

Grievances pertaining to academic and internal evaluation shall be redressed at
individual/faculty /HOD/ principal level.

For other grievances that require review shall be redressed by receiving
written and signed application.

As soon as the application is received the Redressal Committee shall review
the complaint and invites both the parties for discussion. The outcome of the
discussion is reported to the Principal for further action to be taken.

Redressal of Grievances:

The grievances are redressed at the earliest by issuing warning letter, memo
and reformation remedies. Priority is given according to the urgency of the
complaint. In all cases the aggrieved is informed of the measures taken. Checks in
the system are introduced to ensure there is no repetition of the same complaint. All
the grievances concerning to women harassment and ragging shall be dealt by the
respective committees as per the prescribed procedures.
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- Principal ™

_ Department of Education

Sandipani Academy

pendri (Masturi) Bilaspur (C.G.)

Registered Office : LIG-1/148, Sector-2, Pt. Dindayal Upadhyay Nagar, Raipur (CG) 492010
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® GRIEVANCE

52

5 8 = o

5 is. . TTO1 Amzi
3. | Mrs. Rashmi Choubcy Asst. I'rof. M
4. | Mr. Vijay Patil AssL. P'rof. Member :
5. | Miss Annu Patcl Student Student Representative
6. | Mr. Hemant Sahu Student Student Representative

& REDRESSAL COMMITTEE
S.NO. | Name of the Member Designation Role

1. | Dr. Rita Singh Principal Chairperson
2. | Mrs. Sudha Goyal Asst. Prof, Co-Ordinator
3. | Mrs. Suchitra Dey Asst. Prof. Member
4. _| Miss Dipti Singh Rathore | Asst. Prof. Member
5. | Miss Annu Patel Student Student Representative
6. | Mr. Rakesh Pradhan Student Student Representative

® WOMEN CELL/ PREVENTION OF SEXUAL HARASSMENT

S.NO. | Name of the Member Designatl; Role
1.__| Dr. Rita Singh Principal Chairperson
2. | Mrs. Shriti Majumdar . | Asst. Prof. Co-Ordinator
3. | Mrs. Kavita Bishvas Asst. Prof, Member
4. | Miss Vertika Thaiwait Student Student Representative
S. | Miss Priyanka Lakra Student [ Student Representative
6. | Miss Manisha Bhagat Stud Student Representative

® ADMISSION & ANNUAL PLAN COMMITTEE

* TIME

S.NNO. | Name of the Member Designation Role
1. | Dr.Rita Singh Principal Chairperson
2. | Mr. Tarachand Tiwari Asst. Prof. Co-Ordinator
3, | Mr. Mukesh Khutle Asst. Prof, Member
4, | Miss Kalpana Rathore Computer Op. Member

TABLE COMMITTEE ‘

S.NO. | Name of the Meml, Designatl Role
1. | Dr. Rita Singh Principal Chairperson
2 Mrs_ Suchis Do Aans Deal va"“"
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® NATIONAL DAYS/ NATIONAL FESTIVALS CELEBRATIONS COMMITTER

I~ Ms. Mona Verma ( Asst. Professor ) « Co-ordinator

2. Miss. Renu Sahu ( Asst. Professor ) - Member

3. Mr. Sitaram Soni ( Office Cum Account Assistant ) - Member

4. Bindiya Rajak (Student) - Student Representative

5. Abhishek Tiwari (Student)
® DISCIPLINE COMMITTEF,

- Student Reprewentative

1. Ms. Minakshi Kumari ( Asst. Professor ) - Co-ordinator
2. Miss Dipti Singh Rathore ( Asst. Professor ) - Member
3. Ms. Kalpana Rathore (Office Assistant Cum Computer Operator) - Member
® ANTI-RAGGING COMMITTEE
1. Mrs. Rashmi Choubey ( Asst. Professor ) - Co-ardinator
2. Mr. Hitesh Kumar Banjare ( Asst. Professor ) - Member
3. Mr. Hari Narayan ( Store Keepar ) - Member
4. Neha Tiwari (Student) - Student Representative
5. Guru Singh Kaiwartya (Student) - Student Representative
6. Indu Kiran (Student) - Student Representative
® NATURE & CAMPUS ECO-FRIENDLY CELL
1. Mr. Anil Anant (Asst. Professor) - Co-ordinator
2. Ms. Dipti Singh Rathore (Asst. Professor) - Member
3. Mr. Vijay Kumar Patil (Asst. Professor) - Member
4. Monika Yadav (Student) - Student Representative
5. Namrata Chandel (Student) - Student Representative
® GRIEVANCE & REDRESSAL COMMITTEE
1. Ms. Dipti Singh Rathore (Asst. Professor) ~ Co-ordinator
2. Ms. Anamika Pathak ( Lecturer) - Member
3. Mr. Sanjiv Sahu(Lab Attendant) - Member
4, Hemant Kumar Nirmalkar(Student) - Student Representative
5. Lata Sahu(Student) - Student Representative
6. Pooja Singh (Student) - Student Representative
& WOMEN CELL/PREVENTION OF SEXUAL HARASSMENT
1. Mrs, Rashmi Choubey (Asst. Professor) - Co-ordinator
2. Ms, Namrata Ghore (Asst, Professor) - Member
3. Ms. Renu Sahu (Asst, Professor) - Member
4. Mrs. Sonali Das (Librarian) - Member
5. Nikita (Student) &74 - Student Representative
6. Pooja Sharma (Student) R ’ , - Student Representative
7. Khushboo Verma(Student) pPrincipal - Student Representative
rtment of Edllc‘ﬂo" )
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NATIONAL DAYS/ NATIONAL FESTIVALS CELEBRATIONS COMMITTEF

L. M, Mona Verma ( Asst. Professen )
e

e Mrs. Subhrika Bhargay ( 1 ecturer |

3. M. Sitaram Sonj ( Office Cum Aot Ascigans |
4. Khushbon Kashyap (Studer)

t'.

Maheshwari (Studen j

® DISCIPLINE COMMITTEE
1. M. Minakshi Kamari ( Ay, Professor )
2. Miss Dipti Singh Rathore ( Asyt Profess
3. M. Kalpana Rathore (Office Assistant C!
ANTI-RAGGING COMMITTEF
1. Mrs. Rashmi C houbey ( Asst. Professor )

(;';*

2. Mr. Hitesh Kumar Banjare ( Asst. Professor )
3. Mir. Hari Narayan ( Store Keepar )

4. Manisha Tharvani ( Student)

5. Rahul Kumar (Student)

6. Radhika Kaushik (Student)
® NATURE & CAMPUS ECO-FRIENDLY CELL

Mr. Anil Anant (Asst. Professor)
Ms. Dipti Singh Rathore (Asst. Professor)
Mr. Vijay Kumar Patil (Asst. Professor)
Ranjana (Student)

5. Rameshwari(Student)
¢ GRIEVANCE & REDRESSAL COMMITTEE
Ms. Dipti Singh Rathore (Asst. Professor)
Ms. Anamika Pathak ( Lecturer )
Mr. Sanjiv Sabu(Lab Attendant)
Rajkishor (Student)
Rajesh Nirmalkar (Student)
Nidhi Singh (Student)
WOMEN CELL/ PREVENTION OF SEXUAL HARASSMENT

B W N -

1. Mrs, Rashmi Choubey (Asst. Professor)
2. Ms. Renu Sahu (Asst. Professor)
3. Mrs. Sonali Das (Librarian)
4. Priti Kerketta (Student) ,
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® NATIONAL DAYS/ NATIONAL FESTIVALS CELEBRATIONS COMMITTEE

S.NO. | Name of the Member Designation Role
1. [ Dr. Rita Singh Principal Chairperson
2. | Mrs. Suchitra Dey Asst. Prof. Co-Ordinator
3. | Mrs. Mona Verma Asst, Prof, Member
4. | Miss Pushplata Student Student Representative
5. | Miss Riya Student Student Representative
® DISCIPLINE COMMITTEE
S.NO. | Name of the Member Designation Role
1. | Dr. Rita Singh Principal .| Chairperson
2. | Miss Dipti Singh Rathore Asst. Prof. Co-Ordinator
3. | Miss Renu Sahu Asst. Prof. Member
4. Mrs. Rashmi Choubey Asst. Prof. Member
5. Sagar Singh Student Student Representative
6. Pratima Tigga Student Student Representative
® ANTI-RAGGING COMMITTEE
S.NO. | Name of the Member Designation Role
1. | Dr. Rita Singh Principal Chairperson
2 Mrs. Shriti Majumdar Asst. Prof. Co-Ordinator
3 Mrs. Namrata Ghore Asst. Prof. Member
4. | Miss Upasana Student Student Representative
5 Miss Anju Neha Student Student Representative
6. | Mr. Navdeep Ekka Student Student Representative

® NATURE & CAMPUS ECO-FRIENDLY CELL

S.NO. | Name of the Member Designation Role
1. | Dr. Rita Singh Principal Chairperson
2. | Mrs. Meenakshi Kumari Asst. Prof. Co-Ordinator
3. | Mrs. Rashmi Choubey Asst. Prof. Member
4. | Mr. Vijay Patil Asst. Prof. Member
5. | Miss Annu Patel Student Student Representative
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e GRIEVANCE & REDRESSAL COMMITTEE

S.NO. | Name of the Mcmber
1. | Dr. Rita Singh

Role
Chairperson

Designation
Principal

2. | Mrs. Sudha Goyal | Asst.Prof. | Co-Ordinatoy
3. | Mrs. SuchittabDey [ Asst.Prof, | Member | )
4. | Miss Dipti Singh Rathore | Asst. Prof. Member -
5. | Miss Annu Patel Student ‘ﬁStudaﬁ*R&“\\
ol S Ttk O .40\, e §
6. | Mr. Rakesh Pradhan Student Student i{gﬂ%‘;z"%\
— e NEpresentat
e WOMEN CELL/ PREVENTION OF SEXUAL HARASSMENT LS
S.NO. | Name of the Member Designation [ Role
1. | Dr. Rita Singh Principal | Chairmmos——
e A | Chairpe —
2. | Mrs. Shriti Majumdar Asst. Prof, Ncaé?gfrsgnw*\,k__m
3. | Mrs. Kavita Bishvas Asst. Prof. Wr —— ]
4. | Miss Vertika Thaiwait Student StudcntrR —
5. | Miss Priyanka Lakra Student Student Re resentatfve
6. | Miss Manisha Bhagat Student =Presentative

Student Re}gresentalive

¢ CURRICULUM PLANNING AND ADOPION COMMITTEE

S.NO. | Name of the Member Designation B —
1. |Dr.Rita Singh fincipal | err———————
2 Mr. Tarach gd Tiwari olpa i
. an _
X Iwarl Asst. Prof, Co-Ordinator
3. | Mr. Mukesh Khutle Asst. Prof. Member
4 Miss Kalpana Rathore Computer Member T
Operator
5. | Mr. Ramcharan Pate| Alumni Member
6. | Miss. Anuyoksha Singh Student Member
¢ STUDENT COUNCIL
S.NO. | Name of the Member Designation Role
1. | Dr. Rita Singh Principal Chairperson
2. | Mr. Tarachand Tiwari Asst. Prof, Co-ordinator
3 Mr. Shubhanshu Ku. Student Student Representative
" | Rathore
4. | Mr. Sagar Singh Student Student Representative

® CAREER GUIDANCE/ PLACEMENT / ENTREPRENEUR DEVELOPMENT CELL

ent O

S.NO. | Name of the Member Designation Role
1. Dr. Rita Singh Principal Chairperson
2. | Mrs. Senkathir Selvi Vice Principal (N) | Academic Co-Ordinator
3. | Mr. Mukesh Khutle Asst, Prof. Member
4, | Mrs. Renu Sahu Asst, Prof. Member
A
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